
With a plethora of organic certifying bodies in operation around the 
world, processors and wholesalers may source product or specific 
ingredient (as a percentage of finished product), which has not been 
certified under the NASAA Certification program.  
 
Recognising the value of the NASAA label in the marketplace, such 
operators may choose to have the sourced, or final product,  
recognised and relabelled as NASAA certified. This recognition is  
undertaken through a process referred to as 'Product Acceptance'.  
 
Product Acceptance is the formal recognition by NASAA of the  
certification of another organisation which effectively permits the 
use of the NASAA label on product not primarily certified with  
NASAA.  
 
Products sourced from another certification body can be used either 
1. as an ingredient in a NASAA certified product, or 2. as final  
processed product relabelled with reference to NASAA certification.  
Regardless of whether the product is used for 1. or 2., the  
application of the NASAA label must fall under inspection and  
certification of NASAA, including all relevant costs. 
 
Different procedures apply depending on whether the ingredient or 
the end product has been produced under a certification scheme  
accredited by IFOAM. The Flow Chart on page 2 outlines the process 
of product acceptance.  
 
Operators seeking recognition of non-NASAA certified ingredient/
product, which is certified by another IFOAM accredited body in  
accordance with the Flow Chart, should fill out a Request for     
Product Acceptance form (accessible from the NASAA website). 
 
Operators seeking recognition of non-NASAA certified ingredient/
product, which is NOT certified by another IFOAM accredited body in 
accordance with the following Flow Chart, should fill out a Release 
of Papers forms for Processors or Producers (accessible from the 
NASAA website).  
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Product Acceptance  Product Acceptance  Product Acceptance     
This Info Sheet contains  
information about the     
process of acceptance (or 
recognition) for product or 
ingredient which has not 
been primarily certified by 
NASAA.. 
 
The information should be 
read in conjunction with the     
NASAA Organic Standard.  
 
For further Information  
contact Certification Officer 
or email to certification.  
standards@nasaa.com.au 
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While NASAA makes every effort 
to ensure the accuracy and 
currency of information within this 
information sheet, we accept no 
responsibility for information, 
which may later prove to be 
misrepresented or inaccurate, or 
reliance placed on that 
information by readers.  



Certification Officer

Process Flow Chart for Product Acceptance
To assist in the sourcing of product and/or ingredients certified with another certification body for which the NASAA

label is intended to be used on the finished product.
NB you must be currently certified with NASAA and

Ingredients and/or products that are certified with ACO are automatically accepted by NASAA
The application of the NASAA label can only be carried out at a NASAA certified facility

INGREDIENTS FINISHED PROCESSED PRODUCT

Does the ingredient constitute greater than 10% of the
finished product?

YES NO

You must maintain a
current certificate on file
to verify the source of the
ingredient.

YES NO

Current certificates
must be maintained
for each ingredient
and made available
at inspections.

Is the ingredient
sourced from and
IFOAM accredited
certification body

YES NO

Complete the “Product
Acceptance By
NASAA – IFOAM”
form – available from
the web or by
contacting NASAA

Each ingredient that exceeds 10% of the dry weight of the
finished product (or exceeds a total of 20% of such
ingredients) that is not certified with an IFOAM accredited
certification body will need to be approved by a desk audit.
NASAA will require the following information to be
submitted for each ingredient:
Producer: Processor:
Farm Map Last inspection report
Last Inspection Report Process Flow Chart
Current Certificate Current Certificate
Contract Conditions (or corrective action requests) arising
out of the inspection
Any other information that may impact on certification
NASAA will carry out a desk audit on the information
received to determine whether the product complies with the
NASAA Standards and can be used in a product to bear the
NASAA label.
A formal Product Acceptance Contract will be issued for the
product.  This contract will need to be reviewed on an
annual basis.

Is the product certified with an IFOAM accredited
certification body?

YES NO

Complete the “Product
Acceptance by
NASAA – IFOAM”
form – available from
the web or by
contacting NASAA

For each ingredient of the finished product,
NASAA must obtain the following information
unless the ingredient constitutes less than 10% of
the finished product.  In this case the operator
will need to maintain a copy of the certificate for
the respective ingredient.  This will be applicable
for all ingredients that constitute less than 10%
but do not exceed 20% of the total product:

Producer: Processor:
Farm Map Last inspection report
Last Inspection Report Process Flow Chart
Current Certificate Current Certificate
Contract Conditions (or corrective action
requests) arising out of the inspection
Any other information that may impact on
certification
NASAA will carry out a desk audit on the
information received to determine whether the
product complies with the NASAA Standards and
can be used in a product to bear the NASAA
label.
A formal Product Acceptance Contract will be
issued for the product.  This contract will need to
be reviewed on an annual basis.

A Product
Acceptance Contract
will be issued  by
NASAA and
reviewed annually.
Current certificates
must be maintained
on file.

A Product Acceptance
Contract will be issued
NASAA.
Current certificates
must be maintained on
file

If more than one
ingredient is sourced then
does the collective
percentage of such
ingredients exceed 20%?


